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On Monday morning I was feeling like God was far away. I prayed to Him, 
“Dear Father, I know you are healing me, but spiritually I feel like you are so far 
away. I just need a sign that you are with me.” 
 
We had been trying to return a refrigerator that had many issues since 
December. I had not heard from anyone regarding our exchange since last 
Thursday, nearly a week. Before I knew it, I was dialling the customer service 
number (which I was not in the right frame of mind to be dealing with). I 
thought, “There is no way they will be there on Memorial Day.” But before I 
knew it, someone answered. She looked at all of the notes on our case and 
said, “You poor thing. This is ridiculous! I am going to get this straightened out 
for you today.” 
 
I believed her because she had a lot of compassion in her voice. After being on 
the phone with her for 50 minutes, she said we were going to have to pay the 
$700 difference for our new refrigerator. She then put me on hold. When she 
came back she set up delivery. Then, she told me there was going to be no 
charge on our credit card for the inconvenience. I told her, "But we are getting 
a more expensive one. We should have to pay the difference.” She replied, 
“No. Everything is taken care of.” I thanked her for her compassion and 
determination. I told her I was having a tough morning, that I was not feeling 
good from my chemotherapy and losing a lot of hair, and that I almost didn't 
make the phone call that day. 
 
She said, "God led me to do this today. We were meant to talk." She told me 
she had gone through breast cancer in 2002 and since then, has had a heart 
attack and two strokes. Since she has no health insurance, she had to sell her 
$750,000 home to pay her medical bills. But God has healed her. She is a 
minister, and she prayed with me. We spoke for another 40 minutes. Before 
hanging up, I told her, “I will never have another service call like this again.”   
 
God showed me He was with me!  I didn't expect Him to show me that fast. He 
is so awesome! I walked around in awe the rest of the day.  He gave me new 
strength!  
 



 


